
Additional information on visiting Polsat Plus Arena Gdańsk during the sanitary regime. 

 

1. Arena Gdańsk Operator sp. z o.o. - the operator of the Polsat Plus Arena Gdańsk stadium 

(hereinafter the "Operator") reserves the right to temporarily close the facility to visitors, as 

well as to change its operation hours.  

 

2. In order to check the available dates of tours, please check the website of Polsat Plus Arena 

Gdańsk at the following link: https://polsatplusarenagdansk.pl/, contact us by e-mail:  

tours@arenagdansk.com and read the announcements on the main website of Polsat Plus 

Arena stadium Gdańsk at the link: https://polsatplusarenagdansk.pl/  

 

3. The number of people per tour for organized groups is limited to 30 (in 2 subgroups of 15 

people). The limit above is subject to change. Organized groups will be divided for the 

purpose of tour taking, taking into account the above limit.  

 

4. Visiting the Polsat Plus Arena Gdańsk stadium is available only to people with valid tickets 

and their own masks covering the mouth and nose.  

 

5. The obligation to cover the mouth and nose does not apply in the case of:  

 

a. a child under the age of 4,  

b. a person who cannot cover their mouth or nose due to health condition, pervasive 

developmental disorders, mental disorders, moderate, severe or profound intellectual 

disability, or a person who has difficulty in covering or uncovering their mouth or nose on 

their own; the presentation of a decision or certificate in this respect shall not be required.  

 

6. Uncovering the mouth and nose is possible:  

 

a.where it is necessary to identify or verify the identity of a person,  

b. to enable communication with a deaf or deaf-mute person. 

 

7. People who do not cover their mouths and noses with masks (apart from the cases 

described in points 7. and 8.) in enclosed spaces or who do not comply with any other binding 

recommendations of the Chief Sanitary Inspector and regulations related to the announced 

epidemic state and people who show symptoms indicating an infectious disease are not 

allowed to stay at the Polsat Plus Arena Gdańsk stadium.  



 

8. Refusal of entry or an order to leave the Polsat Plus Arena Gdańsk stadium for the reasons 

specified in point 7. issued by the Polsat Plus Arena Gdańsk tour guide or the Operator's 

employee does not entitle to a refund of the amount paid for the Tour Ticket. 

 

9. During the tour, follow the instructions given by the tour guide or another Operator's 

employee. 

 

10. Visitors are obliged to disinfect their hands with the liquid placed at the entrance to the 

Main Reception Desk of the FUN ARENA, as well as on the sightseeing route. 

 

11. Large backpacks, bags, suitcases and nordic walking poles are not allowed on the tour. It 

is not possible to leave the above-mentioned items or outerwear at the FUN ARENA 

reception (does not apply to prams). 

 

12. Please follow the visual information and instruction from the employees of Polsat Plus 

Arena Gdańsk concerning the rules of visiting. 

 

13. Visitors are obliged to keep a minimum distance of 1.5 m between each other (this does 

not apply to families, people living together and people looking after disabled people).  

 

14. No use of the lift (does not apply to disabled people - the need to use the lift must be 

reported to the tour guide in advance). 

 

15. In order to adapt the route of the tour, it is necessary to notify the participation of disabled 

people in advance.  

 

16. In the event of a suspicion of coronavirus infection by a visitor of Polsat Plus Arena 

Gdańsk stadium, it is allowed to temporarily isolate the visitor in a dedicated room, notify the 

medical dispatcher about the suspected infection and report the incident to the facility 

management, which will allow the staff to determine the area in which the person moved and 

stayed, perform routine cleaning in accordance with the facility's procedures and disinfect 

touchable surfaces (door handles, handrails, handles, etc.). 

 

17. In other respects, the provisions of the regulations apply: Touring Regulations and 

Regulations of the Polsat Plus Arena Gdańsk stadium. 

 


